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We do energy so
you can do business

Running a business is challenging. The last thing

we want you to worry about is your energy

account. That's why we offer dedicated support
from a commercial Account Manager just for you.

Smart meters
installed for free

Knowledge is power.
Track your energy

usage with My Utilita,

helping you manage
your cash flow and
your budget.

Power at your
fingertips with

My Utilita
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100% accurate
billing

Smart meters
automatically send
us readings, so
you'll only be billed
for the energy you
use — so No more
estimated bills!

If you're a single-site customer,

control energy usage and
manage your spend in My

Utilita. Manage your account,
check your bills, and submit
meter readings, in app or online.
Visit my.utilita.co.uk/business

The personal touch

Account support
and tailored energy
saving advice

from a dedicated
Commercial
Account Manager.




Start saving with
a smart meter

Smart meters track your actual
energy usage to put you in
control - all at no extra cost.
No more estimated energy bills.
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Only pay for
what you use

Smart meters send
your actual energy
usage to us which
means you don't
have to send meter
readings or rely on
estimated bills.
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Manage your
account on the go

Control your usage
and spend at

the tap of a finger
with My Utilita online
— making managing
your account

a breeze.

Say goodbye to
unexpected bills

You'll always know
how much your
energy is costing
you, allowing you to
budget and manage
your cash flow.

Become
more energy
efficient

When you know how
much energy you're
using it's easier to
reduce your usage and
your bills, becoming
more energy efficient.



In the office

Doors and
windows

Up to 30% of heating can be saved
by preventing cold air entering a
building, so making sure the windows
and doors are sealed is one of the
simplest ways to save energy.

Choosing energy efficient double
glazing, or triple glazing, can also
help keep the office warmer.

ngﬂ Pipework

Uninsulated pipework can be

a substantial source of heat loss
and wasted energy. Make sure pipes
are fitted correctly with insulation to
stop uncontrolled heat loss.
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Lighting

Lighting can be responsible for up
to 40% of the cost of an energy bill
for a business. A few small changes
to the way in which you use your
lights can significantly reduce your
running costs.

Make sure lights are switched off
when not in use in meeting rooms,
storage areas and corridors. These
are common areas that are often
lit unnecessarily.

= Thermostats
and timers

Thermostats should generally

be set between 18-21°C for

heating, however consider the
activities taking place on site. In a
warehouse where people are active,
air temperature will not need to be
heated as high.

Install thermostatic radiator valves
where possible to provide local
control of radiators and make sure
they are used correctly.

Make sure thermostats are placed
away from draughts, direct sunlight
and any heating sources.

MAKE SURE TO...

' Set your timers to the
right date and time. This
will mean you avoid the
heating turning on when
nobody is working.

Either open windows or use
air conditioning. Using both
is a huge waste of energy.

Set the right temperature.
The recommended heating
is between 18-21°C and the
cooling system 24°C.




WHY NOT...

+ Install lighting fitted
with movement sensors?
Occupancy sensors can
cut costs by up to 30%.

v Install timer switches?
Lights would be turned off
outside working hours.

v Look at installing
daylight sensors?
For areas that use
both natural and
artificial light.

Equipment

Avoid using standby mode

Making sure that equipment is only
using power when required is a great
way to save.

On average, 20% of the total energy
bill in commercial offices is
accounted for by office equipment
— about half of this use is from PCs
and monitors.

Leaving equipment on standby is a
big waste. Each piece of equipment
on standby costs around £1 a year
for each watt of power used.



Equipment

Refrigeration

Refrigerators are commonly one of
the greatest contributors to energy
usage. Making sure they are properly
used is key to reducing costs.

Think about repairing door seals
- this is a simple and cheap way
to prevent warm air from entering
the refrigerator.

Maintenance is key

Make sure you regularly service your
units. Check that condensers and
evaporators are kept clean, and
that fans and defrost systems are
working correctly.

Energy efficiency

Products that display an Energy
Saving Trust certification mark meet
the specified requirement backed by
the government. It's your guarantee
that the product you're buying will
save you energy, cost less to run and
help save the environment.

The logo can be found on light bulbs,
fridges, boilers and many more.

Poor maintenance can affect the
temperature by several degrees,

resulting in an increase in energy
usage of up to 10%.

MAKE SURE TO...

' Switch off computers
at the end of the day.

v Avoid standby mode.
Electrical items such as
printers or water coolers
use energy even when
not in use.

Ratings

An EPC is an ‘Energy Performance
Certificate’ which has information
about the property's energy use and
typical energy costs. The higher the
energy efficiency rating is, the less
energy you will use — always look

for a rating of A+ or above.
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Get smart
with solar

You work hard for your
business, but is your building
working just as hard for you?
Businesses around the UK
are benefiting from installing
solar panels to help reduce
energy bills and reduce
carbon footprint.

Put your Business Premises
to work with our Solar PV for
Business scheme - offering
affordable solar panels,
designed exclusively for
your premises. Import less
electricity from the National
Grid by generating free
solar electricity.
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Contactour  We'll personalise  We'll install

Commercial  your design to your new solar

Solar Team the needs of technology
your building

Get a quote today
Call us 01376 313 248

Email commercialsolar@utilita.co.uk




Help centre

business.utilita.co.uk/help Flectrical emergency

or power cut?
Call 105

Customer service (24 hours a day)

Need to know your Network Operator?

03330 156 662 powercut105.com/findoperator

8:00am - 6:00pm Mon - Fri
® Smell gas or suspect
a gas leak?

Lost supply
03452 068 999 Call 080011 999

8:00am - 10:00pm everyday
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